May 18, 2011

Tower Records

5542 E. 4th Avenue

Yuma, AZ 85365

(928) 581-3645

jsimmons@hotmail.com

Mr. John Simmons: 

It is my sincere pleasure to recommend for Taylor Jorden for employment. Until just recently, it was my pleasure to be Taylor’s supervisor. 

Taylor was a valued team member and loyal employee. Taylor was consistently pleasant, and performed her job assignments with dedication and a smile. 

Taylor is a hard worker and has excellent customer service skills. Many of our customers called her by name, and asked about her on her days off. Besides being a joy to work with, Taylor is a take-charge person who is able to recognize a problem and quickly come up with a solution. She is inspiring and motivating to other employees. 

I highly recommend Taylor for employment without reservation. Taylor will be a great asset to any organization. You may reach me at 928-783-9839 for any additional information.

Sincerely,

Carol Nash

Carol Nash

Customer Service Supervisor

